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It is my pleasure to provide the strategic updates for GVC Credit 
Union for 2017.  This is our opportunity to share with you the 
progress we have made on our vision of improving our �nancial 
health and building communities.  

GVC Credit Union had a strong �nancial year as you will note 
when you hear our General Manger speak to those details. With 
our asset growth and increased retained earnings, we do so with 
a view for consistency and moderation, as those characteristics 
indicate stability and strength and provide a healthy capital level 
well above the regulatory threshold.  

Financial Institutions operate in a complex and continually 
changing industry.  As such, your board continues to apply a 
forward-thinking approach to address increased regulations, 
narrower margins, heightened competition, technological 
changes and housing market volatility. To support our direction, 
we ensure the whole board has the skills to move your credit 
union forward, and with our senior management team we will 
continue to participate in various system discussions and 
initiatives. 

Our member service approach continues to focus on delivering 
helpful products and advice, along with convenience and acces-
sibility.  Supported by signi�cant projects undertaken over the 
past couple of years including a management transition, 
incorporation of several senior sta� into the management team 
and implementation of a new banking system will allow us to 

continue in this vein. With our new banking system, we are 
pleased to note several other credit unions in the area have also 
converted to the same banking system, providing us with collab-
orative opportunities.  

Your credit union continued the tradition of giving back to our 
community.  We are pleased to advise in 2017 your credit union 
made contributions to The World Council of Credit Unions, The 
Credit Union Foundation, The Youth Excellence Society, Burnaby 
Seniors Outreach, Marguerite Dixon Transition Society, The 
Mount Pleasant Neighbourhood House and our own GVC Christ-
mas Hamper program. 

As always, I wish to thank my fellow board members for the time 
and e�ort they have devoted over the last year in guiding the 
credit union. On behalf of our directors, I thank our dedicated 
employees for their work in providing quality services to our 
members. More importantly, on behalf of our directors and sta�, 
I wish to thank you, our members, for your support. As without 
you, we would not be here.

Respectfully submitted on behalf of the Board of Directors
Glenn McLaughlin, Chairperson
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I am pleased to announce GVC’s �nancial results for 2017. We 
ended the year with total assets of $246.77 million. This is an 
increase of 6.7% over 2016. Unlike the previous years, the start 
to 2017 was slower, but growth accelerated during the second 
half of the year. The lending portfolio grew by $12.60 million or 
6.2%.  This growth was funded through deposits which grew by 
$14.72 million or 6.8%. 

In 2017, we implemented a variety of solutions to stay ahead of 
the changing landscape. We launched new technologies, 
enhanced some of our key service platforms, and further 
strengthened our employee skills and leadership. We continue 
to adapt to the changing reality of our market with the contin-
ued low interest rate environment, regulatory requirements 
and technology changes.   

For the last few years, various levels of government have been 
implementing policy measures to cool the real estate market.  
The latest changes with restrictive mortgage quali�cation 
criteria, which came into e�ect  Jan 1, 2018, have decreased 
some buyers’ purchasing power. With these changes, housing 
sales appear to have softened, especially in the higher end of 
the market. However, demand and prices remain strong in the 
entry level market. Home ownership and rental costs remain 
historically high across the region.      

During the year, a number of technology initiatives  were under-
taken. This included upgrading our IT infrastructure and the 
Automated Teller Machines while replacing other equipment.  

Additionally, MemberDirect (internet banking) was upgraded 
to introduce some new features.  These features included the 
Mobile App, Deposit Anywhere and Member Alerts. Thanks to 
the team and the energy they bring, we were able to complete 
these initiatives seamlessly with minimal impact to our 
members.  

The �nancial industry continues to evolve. Members are serving 
themselves electronically instead of visiting their branch.  With 
this change, the need for support functions has increased. We, 
therefore, leased additional space at our Brentwood location to 
support administration functions. In addition, the existing 
premises received a refresh with new carpet and a coat of paint.    

Net earnings in 2017 were $972,799, up from $797,485 in 2016. 
Earnings in 2017 were positively a�ected by prudent steps 
taken by your credit union over the last few years to control 
costs. The growth experienced during the second half of 2017 
provided an additional boost to the margin.  We ended the year 
with retained earnings of $13.43 million or 5.4% of total assets. 

On behalf of myself and our sta� I wish to thank you, our 
members, for your support and your elected representatives, 
our board of directors, for their dedicated service.

Respectfully submitted - Balbir Bains, General Manager

Report of the General Manager



























































HEAD OFFICE
Administration

1801 Willingdon Ave
Burnaby, BC V5C 5R3

T. 604.298.3344
F.604.421.8949

admin@gvccu.com

Monday-Friday 8-5

BURNABY
Brentwood O�ce

1801 Willingdon Ave
Burnaby, BC V5C 5R3

T.604.298.3344
F.604.298.3417

brentwood@gvccu.com

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

NEW WESTMINSTER
Royal Square Mall O�ce

25B-800 McBride Blvd
New Westminster, BC V3L 2B8

T.604.525.1414
F.604.525.1424

newwest@gvccu.com

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

SURREY
Impact Plaza O�ce
125-15280 101 Ave
Surrey, BC V3R 8X7

T.604.584.4434
F.604.584.6038

surrey@gvccu.com

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

VANCOUVER
Kingsgate O�ce

115-370 East Broadway
Vancouver, BC V5T 4G5

T.604.875.8590
F.604.875.8591

kingsgate@gvccu.com

Monday-Thursday 9:30-5:30
Friday 9:30-7

Saturday 9:30-4


